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L. 32()égé/ Two issues are involved in the instant complaint.

According to the complainant, the patient was not given
appropriate diabetic medicine when he refused to take

insulin.

The CE, in their reply, categorically denied such
allegation and submitted that when the patient refused to
take insulin he was given Istamet (50/500) which is used

in the treatment of type 2 diabetes.

We are satisfied with the reply hence, we do not

find any scope of interference.

The second issue would be relate to billing. We

find CE charged excess amount to the extent of Rs.
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9,550/-. ' |

Mr. Ghosh, representing CE, would submit, as soon
as the complainant would share his bank details the

amount would be refunded.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member
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Prof. (Dr.) Makhan Lal Saha — Member

Sd/-
Dr. Maitrayee Banerjee — Member

Sd/-
Smt Madhabi Das — Member
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