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1. 124(;%/ The complaint would principally relate to medical

issues.

Elderly patient was having history of subdural
Hematoma resulted by an accidental fall. She was
conservatively managed at a local hospital and
subsequently transferred to Calcutta and admitted at
Peerless hospital for better treatment. After treatment,
when the patient was about to be transferred to general
ward the patient suddenly deteriorated and her blood
pressure shoot up. She was immediately transferred to
ITU where it was found, there had been recurrence of
subdural Hematoma that caused serious deterioration.
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The patient had to undergo surgery. Despite surgery, she
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could not survive as she had hospital acquired infection

“klebsiella™.

She was admitted at Peerless on May 27, 2025 and

died on June 13, 2025.

Our esteemed medical member Dr. Sukumar
Mukherjee has interaction with the complainant as well

as Dr. Krishnan.

Dr. Krishnan has given a brief detail of the
treatment protocol that he had followed during treatment

of the patient.

We are not competent to deal with medical issue

being outside our domain.

Let a written note from Dr. Krishnan on the
treatment protocol, be sent to the complainant with a

copy forwarded to the Commission.

The complainant should also be provided with all

medical records by the CE for his perusal.

The complainant would be free to escalate his
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grievance before appropriate authority dealing with

medical issues.

In case, the complainant becomes successful before
the appropriate authority he would be at liberty to
approach us afresh as against the CE for appropriate

compensation.

The complaint is disposed of accordingly.

Sd/-

The Hon’ble Chairperson
Sd/-

Prof. (Dr.) Sukumar Mukherjee — Member
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Prof. (Dr.) Makhan Lal Saha — Member
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Dr.Maitrayee Banerjee — Member
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SmtMadhabi Das — Member
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