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The complaint would relate to billing.

The patient was admitted at the nursing
home on being recommended by the concerned
Gynaecologist Dr. Ranjit Chakraborty. According
to the complainant, at the time of admission, Dr.
Chakraborty gave an estimate of Rs. 70,000/-
however, he had to pay Rs. 93,766/- which was

quite exorbitant.

The CE would contend, the complainant
approached them over phone when they gave an

estimate of Rs. 14,000/- as nursing home charges.
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The estimate given by them over phonedid not

cross the limit.

Issue would relate to the surgeon fee and the
Anaesthetist fee amounting to Rs. 75,000/- and

8,000/- respectively.

The CE would contend, they do not have
any responsibility with regard to surgeon fee and
Anaesthetist fee. According to them, they were
happy with the amount that they realised from the
patient as hospital bill. Since the patient came
through Dr. Chakraborty they acted as a recovery
agent on behalf of the Dr. Chakraborty and the
concerned Anaesthetist and soon after receipt of
the money they forwarded it to the concerned

doctors.

We have considered the issue. The hospital |

bill has been reasonably made and we do not find
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any scope of interference. :

The Gynaecologist and the Anaesthetist are
not within our domain. The complainant would be
free to approach appropriate authority for the

same.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson
Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-
Dr. Maitrayee Banerjee — Member
Sd/-

SmtMadhabi Das — Member
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