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This is an application for review filed by the CE.

The complaint was disposed of by our earlier order
dated June 11, 2025 whereby the complainant contended
that the part of the implant cost amounting to Rs. 14,680/-
was rejected by TPA that was realised from her by

Apollo.

Apollo has come up before us for review of the said
order as according to them they should have been granted
liberty to escalate the issue with Star Health as to why the

deduction was made.

We have contacted the complainant over phone. She

would submit, she has alreaciy received the deducted
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amount hence, she has no’ grievance as against Apollo.
According to her, she is still entitled to receive Rs.
5,000/- from the Insurance Company and she is pursuing

the same.

The issue is closed. We feel, there is no necessity of
reviewing our order. However, the prayer made by
Apollo is kept open for decision in an appropriate case in
future.
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