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In a case of insurance admission, the hospital
has charged the patient for biomedical waste

clearance as well as linen wash.

Although the amount is not so big we take

serious note of the same.

The CE, represented by Mr. Sahin Biswas,
would assure that these type of lapses would not

recur.

So far this case is concerned, we direct
immediate refund of Rs. 2,204/- to the

complainant on sharing of his bank details at once.
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The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-

Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-

Dr.Maitrayee Banerjee — Member
Sd/-

Smt Madhabi Das — Member
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