Office of the West Bengal Clinical Establishment Regulatory Commission
1* Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001.
Phone:- (033) 2262-8447 , Email: wbeerc@wb.gov.in Website: www.whbcerc.gov.in

Case Reference: INT/KOL/2025/028

Mr. Prabal Kumar Biswas .................cu.. Complainant
Vs
Vijaya Diagnostic, Kaikhali................... Respondent/ Respondents
ORDER SHEET
Office | Order | Date Order
Note | No.
15 28/07/

2025

The complaint would relate to injury during blood
collection for PP sugar as also five minutes delay in

taking the sample.

Our esteemed member Dr. Maitrayee Banerjee has

interaction with the CE.

Dr. Banerjee is of the opinion that five minutes

delay would not affect the actual result.

Dr. Banerjee also has interaction with the
pathological laboratory as to whether their machines are
duly calibrated or not. Being satisfied, she is of the
opinion that we have hardly anything to interfere in this

L

matter.
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The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Dr. Maitrayee Banerjee — Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
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Sd/-
Smt Madhabi Das — Member
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