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BACKDROP

Mrs. Ruma Saha a 33 years old female patient, mother of two
daughters, was under regular check up of Dr S Agarwala
(Gynaccologist) since June 2023. On October 3, 2023 Dr. Agarwala

advised her to take STM vaccine,

Mrs. Saha was admitted at the nursing home at Susama Tripathy
Memorial Nursing Home, Malda on October 11, 2023 'wheré she
delivered a baby girl via LUCS  at 3.03 pm. Soon aftel the dehvery

there hdd been post Surgxca] compltcatlon and four units of blood

were transfused. She was ulllmalcly discharged on October 16, 2023.
COMPLAINT

On April 7, 2025 Mrs. Saha submitted a written complaint to the
Additional District Magistrate (Health), Madla 'zis against-. the
concerned Gynaecologist to the effect, since she waé under con:stant
check up of Dr. Agarwala she was under the unpresszon thdt the
ELICS dehvery would be done by her. However, she did not do so
and the surgery was done by Dr. Rahul Chowdhmy Neither the

patient nor the family members had any mformatlon about the same.
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No consent was obtained for such LYICS delivery by Dr. Chowdhruy.
Subsequently, there had been difference of oplmon between Dr.

Agarwala and Dr. Chowdhuyry with regard to suture removal as: well
as the date of discharge. Dr. Agarwala suggested to e_lc:)me on Oeiobel‘
20, 2023 however, Dr, Tripathy and Dr. Rahy] Chow&hury issue_-a the
discharge certificate that asking her to come for sufture removal on

October 25, 2023.

During her stay at the nursing home she had problefn with regard to
catheterization that was not plopu ly mstalled She had ploblcm for
defacatlon and the nursing home duthorlty used e‘itemal method for

[oreeful dlbbhdl ge. There hud been other trifle issues,
RESP()N SE

The nursing home authority gave theilnresponse throlrgh Dr. Jaydeep
Tripathy vide mail dated May 26, 2025. The response would show
medical negligence on the part of the gynaecologist, Accordmg to Dr.
Tripathy, the OT begun at 3.20 pm but on exploratlon of Dr.
Agarwala found that the uterus was perforated and it was adhelent to

the bladder Dr. Tripathy was called at the OT. The patient vitals
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started dropping. He inlmedi:ately sought an z11te1'11ate opinion :from
another gynaecologist who had fortunately on round at the ntusm0

horne He came and examlned the patrent and foundf 'i't was a ca'se of

severe atonic uterus with severe PPH. Famdy members were

immediately informed about the condition. Blood was arra noed and

transfused. Both the 0ynaecoloorsts mutually acrreed to do Obstetnc

Hysterectomy since the bleedmOr could not be controlled because of

uterine atony

Hysterectomy was done by takmOr the famrly mernbers n conﬁdence
| . |
and the hfe of the patrent could be saved. The curatlve sur Orely was

successfully done by D1 Rahul Chowdhury Loft Ovary - was

preserved The patlent 1elat1ves were duly counselled ‘ _f
J e ; ; H i

In regard to catheterization, according to Dr. Tripathy, since the

patient started complaint about Burning Mlcturrtlon the catheter
: : ) b | i r‘f” .‘

was removed after COHSUIUHU Dr Chowdhury The (Nursing Home
t ;‘, !

wanted to have a repeat USG to exclude the possrbrhty of bladder
Injury whlle removing perforated uterus, however,' the patient did

not come to do the procedure.
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HEARING | ]

We hav;;: heard the Complainant as well as Dr., Trlpathy D1 Trlpathy

is the Owner of the Nursmg Home and also acts g Remdent Medlcal

Officer (R.M. 0)

EXPERT OPINTON e
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On our Request Dr. Runa Bal, HOD, Gynaecoloo y, NRS quical
| Jl | {
College and Hospital, Kolkata was present online a&’ ‘expert Dr. Bal
R }
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has shared her view with us that is extracteq below:- [

“Mrs Ruma Saha 3 3’ VFS, female wife of Gauray Auma, was admitted
{

b |

lo STM Nursing home, Mualda on 11.10.23. S/fze_was a regular

antenatal parient af Dr § Agammla Since June, 2073 She had
I . l
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zmdergone LUCS on ]] 10. 23 As per the alle cratzon of the pm‘zem
Dr S A garwa/a dzd not perform the Operanon and Dr Rahul

?

Chaudhmz did zt Dr Chazzdhury mtervened on an emergent Slmatzon
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as per t/'le 5tat6f?zent It was LUCS fo/lowed by Obs Hysz‘erectomy due

to placem‘a previa and Severe PPH The Opemz‘lon ended in Obstetrzc

Hysterectom Y and the patzem deveZOpea’ Vesico Reca‘al f Sru[a larer on.
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them. T here was dilemma in dzscharge 0/ the patzem aiso. |

She had .SGI"ZGS of operations /ater on in SSKM I
It is an uncommon complication of LUCS,

LUCS in a Post caesarean pr eqmmcy with placenta | prevza it Should
§IENN .f
have been done with utmost cauz‘zon and expertise,” i! B ;}
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OUR VIEW ‘ j ; | ;
The patient at the age of 33 yeals had aheady two chrlidl en ﬂllS{ was
: ‘ |

\, ‘
posmbly the thud 1ssue when she dehveled a g1r1 chﬂd th ouoh

LUCS. Durmg suloery the patlent had severe comphccmon as
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mdlcated above with the pIO actlw conduct of the nmsmor aut}}'omty

{ I
- thloucrh Dr Trlpathy the patlent could be saved. Even 1f we accept
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the version of the complainant that the patient relatlYes did not [want

mvolvement of Dr. Chowdhury the record would' show w1tP the
Jl |

|
concerted efforts of Dr. Aﬁalwada Dr. Chowdhury and D1 Tupathy
the SItuatlon could be bIOnght under control, Uncog‘qrolled bleedmg

could be taken care of by transfusion of four units o% blood plO‘dHCtS

as also Hysterectomy successful lly done by Dr. (iljlowclhuly.f The
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patient life could be saved. Had there not been any immediate

intervention we would have lost the patient.
CONCLUSION

We do not feel inclined to interfere in this case. The trifle issues
raised by the patient are also not so germane compared to the

situation narrated and discussed above during surgery.

The complaint thus fails and hereby disposed of without any

interference.
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We agree,
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