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The complaint would relate to misunderstanding
during conversation that the patient had with the treating

team.

The patient had swelling in the hand where
Cannula was fixed. She wanted to have it changed to the
other arm that was not done however, when the
concerned doctor saw the tattoo in her hand the doctor
asked her whether she had any pain during tattoo

procedure.

In the response, the CE would admit the incident

however, they would submit that it was within their

L

treatment protocol.
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We do not wish to make any comment on the
version of the CE. We have also heard the patient present
online, she got hurt by the way the concerned doctor

commented on her tattoo.

Dr. Soumitro Chattopadhyay representing the CE,
would submit, that he has already expressed regret when

the complainant met him.

We feel, interest of justice would be sub-served if a
letter of regret is given by the CE to the patient. Such

letter may be sent within a week from date.
The complaint is disposed of.
Sd/-

The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

Sd/-
Smt Madhabi Das — Member
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