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Mr Nilendu Ghosh ................ Complalnant
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AMRI, Mukundapur (Manipal Hospital).......ceeeeee Respondent/ Respondents'
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Office | Order Date
Note | No:

Order

1. 26/06/
2025

The complaint would relate to untimely death of a

patient whe became the victim of post operative

complication in a case of abdominal surgery involving |

Hemia, left ovarian cyst aﬁd gallbladder stone. Two
doctors being-the surgeon and the G;;“naecolog_ist were
involved in the process. Pest operaéive complication
c=ould not be detected earlier. Our esteemed members ere
of the opm.mn had it done so the patledt could heve been
saved. Curative surgery was done belatqdly on the ot day
o.f surgery.i i | |
| P

The entire admission was covered by an Ihsurar;ce
pol1cy The hospltal billed a sum of Rs 12 ,61, 092/- after
giving discount the amount "became 11 98, 855/ out of

which the TPA approved Rs. 11,82,579/- compelling ‘ghe
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| b |
i complainant to pay Rs. 16,268/-. i | E
i | ! ! ! bl
After realising the hefty amount 'of treatment cost ' |
through the Insurance Policy the hospltal did not release |
the dead body without realising a paltry sum of Rs
16,268/-. * E |
i | el
We deprecate the conduct of the CE. | Eobah
The medical issues are outside our dornain. T!he | 1
i | [ |
i ! | |
oomplamant would be at llberty to approach approprlate =5
a‘uthonty questmnmg the treatment | | protocol entlre |
| a8
process of surgery and curative surgbry 1nclufd1n-g iall | L
| i AL
medical service rendered to the patient. | e
| e
We direct the CE to refund the| said sum of Rs | &
16,268/~ at once to the complainant on sharing of his | | L
bank details. il | B 1 |
| | ’ i et 1
We permit the complainant to app%oach us efreshf in ‘ ; |
case he succeeds before the appropriate ‘Lforum. | : |
The complaint is disposed of. | &
qal T i | A
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The Hon’ble Chairperson ' | : | 'J | |
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Dr. Maitrayee Banerjee — Member
L sds |
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Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
L s 1,
S;mt Madhabi Das — Member
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