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The cc)mplamt would relate to npp subrmssmn of

b111 and/or recelpt although the complalnant pabd th¢

eptire amount before discharge. = | |
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The patlent had surgical 1ntervent1on for Whmh he |

was adrrutted at Jeebandeep NUrsmg Home uncler aeé
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package of Rs 35,000/- and actual cost of medlcme The ;
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patient was dlscharged on May 4, 2025 | ISR
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The c@mplamant would coqtend' ;although he pa1d§:

Rs 35 000/— to the hospital he was not gwen any blH and/ |

or recelpt for the same. As a result he couldl not | clai |
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| relmbursement from the Insurance unde;r the medicla1 |
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policy that he is having. Tk RN B
The nursing home is' present online. ’|I‘hey have |
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' élven a response along with break -up blll Ac

tpem they recelved Rs. 23,800/~ that tpo from a thtrd |
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party whom the complainant pald
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aggregatmg to Rs 35,183/-. | ‘- bl
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The complamant would contend smce theéhc

demanded Rs. 35,000/- in cash bdfore dlscharg!e and tl'ia

too w1thout:any receipt he 1n513ted fqd onlme pay

l i ‘ t
The hosp1tal asked him to transfer the am

. | It |
pathologlcal collection centre runnmig fromx
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premlses. | @ I

The hOSpltal could not give any plau51ble ans\

l

L
tp why the blll was not given at the tlmelof disc

i We find, there is no dtspute wllith Ieg

quantum The complainant would come;nd he pand Rs

35 ,000/- Whereas the hospital has SUbtmLmed bll
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Rs 35,183/~ that would however exclude the

bills that have been separately forwarded to tﬁn

The nursmg home has also glverg .dlverse recel
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i g'zven now fle would not be able to ahSﬂ claim from the
1gsurance as the stlpulated penod of 30‘[115)/3 1s ove:rl 5 ‘L H
| The :pomp]ainant paid the arjnofunql by% élﬂonei/[ ‘ |
ttansfer on May 4, 2025 that we find froén the phoitL copy & ‘
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j rpsponse on June 6, 2025. They!fom{ rded tl t1e1bitlﬂs 31%* } 1
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% Jhne 6, 2025 that is admittedly bc}yondr 30 dayss of E itjal | | !
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insurance company for reimbursement and i !casb thell || |
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i: insurance cdmpany is approached iwe hope ar‘lq trpstj they | |
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would conSIder the bl]l on merits. | B ‘ |
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‘: tllle hospltal Would be liable to Pay Tze amourit:u:) thé:;a
| B
czlomplamant | , |
| ! |
i 1 : r . : [ | | ‘L
i The complaint is disposed of. | | ! | L
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