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2025

.oomplainant approached us as against ‘the CE orr the ‘,

5 On Apr1l 1,2025 the patlent attendeél the Emergency i

l ”% : \

u;/ith a complamt of “fall from st;nrs He w‘as'}

dpcordingly treated as we find from theirrred1cal records; '
By a complaint dated May}; il4,_ 2025 the
ap T TRy T e T

ground that his injury was caused by Road Trafﬁc |
Acc1dent and not “fall from stalrs” that the rnedleal

Qfﬁcer refused to incorporate in the hospltal reoor;d. ‘

The hospital has given us a respdnSe dated Ma*y 30

2025 The relevant paragraph is quoted below-
|
“At: the time of admission, the Etreatfngr dbctbr |

documented the patient’s history as d fall injury !ﬁ'dm |
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& stazrs wzth no history of road trajff‘ c acczdanr Thzs ' i
| LR |
hzstory was’ clearly provided by both the patzent and thelr 2
i A : | 1‘ |
Cjccompqnying attendants.” e ? |
| i
The complamant present onlme over phone woulél
submlt he did not know who had reported to the doctoi‘,% ‘
. i |
! ' ‘* | ‘ ‘ |
that there had been an acc1dental falL In fact h¢: got | |
l i J‘ i i‘
1nJured in a road traffic accident and the (ﬂoctor rafused t(?
record it. ST EE & B
| O L
| The complamant could not produce any recordiﬁ |
pertaining to any contemporaneous poh:ci:éT co:mplamtg ' ]
= , e el |
We | permit the complamam to prthdupe | ;
| I L 1 ' | j 1 Pt ‘
2ol g i
dontemporaneous document evndencmg RTA bé,fore tpe
| |
nursing home and pray for correction oflthe necorﬂs | | 8 ?
i o
| MRS SIS
| In case any such authentic record 18 pmduCed tr g
hospital would do'the needful. . (1| | | | B
| o T
| The complaint is disposed of. |1+ | | il ;
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