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Case Reference WBCERC/NOR/ 56 2025—26

(Old Case No NPG/2019/000746)

Mr. Sanjoy Sadhukhan................. Complainaﬁi
AL
Megacity NufsingHome,Barasat ................... Respondent/ Respondents
ORDER SHEET 8
Office ;drd(_%‘r Date .. Order | j
Note | No ,‘ i i
L g The complaint would relate to unfortunate

death of a young lady who was under constant
gynaecological check-up of Dr. Gouranga Kumar

Ghatak. On the advice of Dr. Ghe;tak, the patient

was admitted at Megacity Nursing Home Private

Limited for delivery.

|

According to the CE, the deliv:e;ry was done by
caesarean C - section at about 9 am in the mommg

on October 28, 2019 and a female ch1ld was bom
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The patient was shlfted to bed Subsequently
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there had been fall of blood pressure at about |

p m. that could be managed. However the patlent
became critical  and ultlmately went mto

Ventrlatron at about 5 p.m. and dled at 5.30 pm : |

i
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The incident was disastrous.

The complamant came to us Wlth a complamt

s against the hospital neghgence m 2019 (746 of

2019)

The compliant was heard by us ﬁnally
February 15, 2021. OQur esteemed medical

members of the panel exammed the medlcal

| ‘ Pl [
records as well as the post mortem report where rt

!

revealed the death was due to “ante ‘partem.

haemorrhage Jrom Caesarean Sectzon wound.”
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The Prlmarlly negligence WOuld be of the

| | H
treating doetor for which the complamant had
l . ., {1 o

already approached the West Bengal Medleal
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Council that was awaiting adjudldatlon We also

observed ‘when her condition sta.rted detenoratmg

hospltal to take care of the patlemt They d1d not
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do 7o N & | ¥
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and the concerned surgeon, desplte call, d1d Itot |
| , ,|
attend the patient it was also ﬁhe duty of the
. JI |

| I fi 4 I [ |
We imposed a penalty of Rs| 2,00,000/- las

dgamst the CE and granted ﬂ;‘berty t?o J
complamant to approach ‘us Jagam for ﬁrga]
| { \ ‘
compensatlon after the matter \;\]ras adJLI‘dlcated
dpon by the West Bengal Medlcal[(;buncﬂI ]
The nutSIng home hds n]o;tl yet pﬁ;udf ulhe
qompensdt;oh. | |‘ | |
| t
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CE ﬁled a writ petition no WP A 9246 (l)f 2021 |
hefore the‘ Hon’ble High Court that was heFtrd anqi} |

dlsposed of by the Leamed Judge v1de order'

dated Aprll 9, 2025. His Lordshrp dlsmlssed tihe |
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wnt petltlon holdmg the hospltal‘

j prevzously noted, although the oﬁeﬂ
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the unfort;unate incident.
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ngh Cou,rt at Calcutta is qqoted yb
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] The re;levant part of the, ordqr] of the H] r b
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"‘From z‘he observations mcwe by

medzcal efxperts it prima facze agpears elﬁen fa

o’

1respons1bl

lflyman ;‘hat there was a defi fzency ir
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dperanve;care, The post-mortem report in

gy it
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|
clazmed fp have gone well the' patzent s| bloo

| | |
ﬁressure suddenly dropped anq
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i |
passed avjvay on the same day, T )Jf.ore is SZFfﬁ

ea,{fh
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évideréée Eiff’zdicating that deﬁpité ?mg cal

hemorrhqgmg Jrom the caesareffm wod(xd'
ation it elf u{
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that z‘he bleedmg occurred due’ fo ex{cesswee'
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B attendmg doctor did not atfend [t the pa zent lpn |
| | I | | ’ |
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K that day.’ 4’ J J ’ J;’
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Being aggrieved, the nursmg home fﬁled an |

appeal however, failed to obtam any stay.

| I

West Bengal Medical Coqpcﬂ rmtrally‘

referred the issue to Dr. Subesgha Basu Roy

Assomate Professor SSKM & IPﬁMER Hosplﬁal |

as an expert. Paragraph 10 of the expert report 1s

quoted below:- | '
i i j .: ’ I ; | |
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“No proper management was doh!e lo rewve the

F

panent there after in so called Mega Cé lty Hospztal

| | - i .
1 95 | £l ‘ j
Human Slaughter House.”” | |
I

The West Bengal Medrcal Counerl

considered the issue and hqld the | d0etor§

responsible for the negligence and suspenﬁed h‘is |
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licence for two years from | the date of |
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communication of the said order. ! BlE

The concerned doctor approached h
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appellate authority when upon eonmderatmn of |
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each and every contentions of the parties, the

et ; e

Prmmpal Secretary, Director of Health and Famlly— -

Welfare, Govemment of West Bengal =the
appellate  authority, rejected the appeal and

upheld the order of suspension of two years.

The ‘cdncemed surgeon épproachedl the
Hon’ble ngh Court filling a wrlt petltlon that |
was rejected vide Judgment and order dated
Februal"y IO,} 2625.

The surgeon filed an appeal_as well as an
apphcatlon for stay that was also re]ected V1de |

order dated Aprll 21, 2025 however the appeal 18 |

pendlng and awaltmg its dlsposal

In this scenario the complainant has come |
exercising the liberty granted by us vide order

dated February 15, 2021 for final compensation. |

[ Mr. Dribendra Basu, Administrator, Mega
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| City Nursing Home, present online, would try to |
| contend, the patient was admitted dndei the adviee |
of Dr. Ghatak and surgery was ‘done by tl:le:

concerned doctor. The hospital. had 1%10:

responsibility. Hence, no compensation couild

have been awarded as against the hosp1ta1 Appqal |

||
before the Division Bench is pendlng hence we

should stay our hands. I |

The complainant would, however, i‘ns-i:sjtj

compliance of the earlier order as well as|

payment of further compensation. 1

We have considered the I’lyfll ci:on_tentiods.
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Facts appearing from the records as well as the |

Judgments of the Hon’ble High Ceurt at Calcuqta |

# | | } ! I |
would not deserve any favourable con51derat10n
4 0o

for the CE. | I
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In course of hearing, Mr. Basu would foer |
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Wosn of the said sum of Rs. 2 OO OOO/- and prfy

for adjournment of the hearlng of the apphcatlﬁm

for final compensation till the ’dlsp(bsal of the;:

Hon’ble High Court proceedings. || , ..

On such concession being made we dlrect Mr

Basu to forthwith pay Rs. 200 000/— to 4‘6

| | i I l ‘
complamant who would keep the same in a le?d |
f

fi = t f ||
Deposit, free from lien, to be rendwed from tnhé
| Liop | J’ g ‘ |
‘ &l l [1i % i |
to tlme untll further orders. BEL S |

1
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A copy of the fixed deposit recelpt would alfo

!

be sent to Megacity for thelTr 1nformat1an;
|

Needless to mention, Mega City quld be obhgjed |
.‘ { J

to pay the said sum pos1t1vely WIl hm a fortm t

|

from date to the complamant by bank transfer (?n
\
|

sharing of bank details by the complamant
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The matter is adjourned sine che The part1 S|
; L | | i
are directed to inform the Commlssmn about the |
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~ In case of default of payment of

from the initial date of order date

i

CMOH, 24 Parganas (North) |

issue order of suspension of licens

result of the Hon’ble High Court ;jroce{ed@ngs.3

J {

Rs. 2,00,000/- within the permH afaresald the |

entire money would became que etnq payab

dF

2021 together with interest at the rclte of 7 per ce
, J i

per annum until realisation. R
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unless and until the said sum of Rs 2 ?OM)O/- are |
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pald off bl o f ATl
| ) o
Sd/- i | | e
: | g . | | J | : : ! ‘I
The Hon’ble Chairperson ik B t ’ I | J
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Prof. (Dr.) Sukumar Mukherjee — Member | .l | i | ’
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Prof. (Dr.) Makhan Lal Saha — Member, [ J :
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Smt Madhabi Das — Member

R j
R |
i
|
{ 4 |
4 . i
;_
t |
| |
| |
| 8T o
| | 7
i | { |
| |
| i ‘
B | | ||
M i i S|
| - | [
| | ke
i | | !
| | |
| | | o
| | B
' ' | [
| | |
1 | | | i
| | o
| B
| | |
[ } i
| .
L | { i
] ' T
| | | A
| | | B
i | 10 ! H
g | | | i
Case Reference: WBCERC/NOR/ 56 2025-26 (Old Case No NPG/2019/000746)
[ : ‘ I i
i ! |




