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Case Reference INT/KOL/2025/018

Ms Lovina Gornes .eee. Complainant
vs
:Suréksha Diagnostic, Kasba................... Respondent/ Resptindentsl
"ORDER SHEET

Order

The complamt would relate to patlent harassmer;t‘ at

the OPD Cllmc run by Suraksha.

The complainant went for OPD consultation fdr her 3
mother when the concerned Doctor advised MRI él()jng |
with other medications. When the patient came out (pf ‘E[he

Doctors chamber the OPD manag,er Ms Mou Dey

insisted that the tests should be done at Suraksha The

concerned executive also reduced _th:f: amountfrq)m

12,500/~ to Rs.6,500/-. The complainant did not agree to |

book the investigations as she did not have ready'¢éél§1
with her. The concerned executive started pest:erinfg? her g
even on phone. Ultimately, the complainant could get the |

said tests done also at Suraksha, Jadavpur Centref at L
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reduced rate of Rs. 5,500 /-. Upon coming to kn‘ow Qf #h@

said fact the concerned OPD Manager 1r151sted paym?nt |

| ||i‘
i

of Rs. 6, 500/- and got the report w1thheld at | Jadz‘wpur |
when another executive Ms. Soma Halder mtervened and ‘ |
1 i :
the issue could be resolved. e | o
R
Lot | g
We have heard the complalnant as Well as Ms. Mou 1
. | TR i
Dey, the concerned OPD Manager. B e H
Al R i
i | SRR
In course of hearing, Ms Dey has ex‘prbssed regrét for |
o
the incident and volunteers to give a letter of apology t¢ 1‘ |
| R
be sent to the complainant posmveﬂy in UOUI‘SG lof | |
tomorrow. o ‘ ‘
B
‘On the above assurance, we dispose of the ¢omﬁ)iain§t |
with the hope and trust,such unpleasant éincide;nt v\‘z{)ul(}l | ‘
not recur. = | [' ‘
The complaint is disposed of accordingly. e ] s
| foit !
Sd/- g
The Hon’ble Chairperson ‘ | ] |
4 o
Prof. (Dr.) Sukumar Mukherjee — Member | | : l ! l &
Sd/- B
Prof. (Dr.) Makhan Lal Saha — Member | ‘ '
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Sd/-

Dr. MaitraYee ‘Banerjee — Member

Sd/-
Dr Indrajit Saha (DME) — Member

. Sd/-
Smt Madhabi Das — Member
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