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Case Reference° WBCERC/NORI44/2025 26 B0
Ms. Indram Ma]umdar Complamant |
Sushmt Hospltal Kalyam ................... Respondent/ Respondenfs ‘
ORDER SHEET | '@ '+ |
Office | Order | Date Order BE I8
Note | No: i _
;il.; , 0;6’(2)? { The :cfompliant would  relate tq _post: iopex?‘ati:ve |
o ' ik 1 R < |
| complication in a case of Gynaecological 'intei:rverfnti@n.
The complaint is principally agains?t the Concé:rriedi
Gynaecologist for whom  the .cozrnplication arcrgse. |
Incidentally ‘Dr. Sabuj Pal, laproscopy surgeon, Iv‘i/as
| present at the CE at that time. Dr. Pal did the cufat;@vé

surgery and the situation was taken care of. | |1
) | |
iR

The complainant would submit, they dld notéhé,ve |

any grievance as against the CE save and excépt, the (FE £
1 ! 151 b=y ] 1 i

. | oL
did not update them about the status of the patient E?.t the | |

crucial time.

He would also submit, the hospitalishould?ha:;ve

been more compassionate with regard to billing.
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In course of hearing, Dr. Subhasas' 115:.Wa's

‘ ie
répresienting the CE, in deference to the de‘sifre of fhe

Commission, would agree to give refund of Rs 18 500/-
i ' H | :

to the complainant partlcularly conSIde,rmg the fact tpat
I |

the clalm for reimbursement from the 1 msurance company |

has been rejected .

The complainant is d1rected to share hlS bank

I f 1
| | !

detalls with the CE so that money can be pald through
iRl
bank transfer. | L '

|
|

| Lo e

The complaint is disposed of accoqdi?nglyi. Ll
|

Sd/- | |
The Hon'ble _Chairperson | | |

Sd/- ERREe | e
Prof. (Dr.) Sukumar Mukherjee — Member : ‘ | ; ! L
Prof. (Dr.) Makhan Lal Saha — Member e : !

Sd/- e

Dr. Maitrayee Banerjee — Member

qdr- it I:‘L
Smt Madhabi Das — Member |
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