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Mr. Rudrajlt Dawn Camplamant } s ol |
VS I
Kalyam Institute of Med1ca1 Se1ence ................... Respoudent/ Respondents |
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Office | Order | Date Order EiEiEE
Note | No , !
18 0246'32/ | The comp aint would relate to hospltal negllgence
‘ ‘ : | i | I
| : ! | Lol { ! |
We received the complaint on Mjay 13,; 20525' We | *
sent this complalnt to the CE on May 19 2025 asklng for &
a response. Desplte repeated requests qhe CE falled and
| L
neglected to give any response. The conduct of ithe CE% is | |
; deplorable.
|

We impose a penalty of Rs. 5 000/— Thd CE is |

d1rected to deposn the said amount w;th the Commlssmn |

within a week -from date.

The complainant would contend the d1scharge

summary did not bear the rubber stamp of the CE as a

result, he is not able to claim re1mbursement from the |

&

insyrance company.

| H { ‘
| :

&

Case Reference: WBCERC/PURB/46/2025-26




PR
/ il e ko i
| | Wb b L
The complainant would also! contend, | Helpline
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Number given by the CE is not responsive. = ' | | ot
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Mr. Misayel Dutta, representing the CE, would
admit, their might be some prbblcrrii‘ fo?r Whlch the
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complainant could not contact the CE. He would assilre, a
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" duplicate discharge certificate bearing the r;ubbleri stamp,
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% | would positively be sent to the coim?lairﬁant within| a
week from date. k R
The complaint is disposed of apcbrdiz%lgly. |
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| Dr. Maitrayee Banerjee — Member I
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Smt Madhabi Das — Member
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