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Case Reference*WBCERC/KOL/47/2025 26
Mr. Koushik Chﬁal{:raborty.................:._ Comglaiﬁngnt

VS
LS Hospltal Saltlake...........coeen. Respondent/ Respundents .
ORDER SHEET 5
Office | Order | Date Order EEBE|
Note | No. | i ' il LR 2
il 0;{’)’22" ' The complaint would ' relate to use of expired |

medicine given at the time ofzédischargéef:

The baby was born on April 2, 2025. The baby i\,‘Vas
di»schérged on ‘April 5, 2025. :At the time of discharg§ the
baby was a.dvised to have Trii)le Dye lotion t:() i)e uséd for |
ambolicai chord. |

L b i i i) RIREs
The mother is present online. On a query made by

us, she would inform, the ambolical chord fell-off wiq%ﬁn
two/ thrc,e| daysr after dlscharge and theI :10t1c?n v‘vas
usedonce. On May 11, 2025 the motﬂer sﬁddénly E
dlscovered that the said 10t1on had explry date of

September, 2024 having batch no. 931.

The hospital would contend, they sold :the'medicﬁle
i 432 . i

and handed over the same to the mother at tlhe timeiof 8
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discharge. Such medicine was havin%g batch 1T101 IOb6

having expiry date of November, 2026. 1
/ | : : Toﬁaﬁjﬁ}, at the hearidg the Ieo;mplairaaht; weald

contend, at the time of discharge they 7omittefd"t0 Verlfy

the eXpll'Y date However the blll Wthh was handed O‘Jei' &

to them at the tlme of dlscharge d1d not have the break- o
| ' | | L
up. The 31gnature that was put by the father @f the b by |

on the b1ll would not appear from the page where he._

hospital had purportedly descrlbcd the batch no and 1:he

expiry date.
! { ik ‘ | ?‘ H i

The CE would confront the allegatlons made by 1he
complamant According to them they supphed med1c:1he it

having :batch no 006 -havmgr explry date i0§f |

November2026 and not September 2024 as confended by i

the compla_mant.

We have heard the partles at length | We do

i
appremate the parties did not have any prev1qu|s En!n‘fllty
We alsoappremate they mlght have orn]lttedl t(:%) Ye’rlﬁ;y: téhe |

‘ Lot e 4l

batch no. nght at the time of handmg ever ‘Howevler to \
AL |

us, it | is ver;y d?fﬁcult to acceht"eneiy}?“i; agaéln;st} the qth!er |

as sacrosanct in absence of cogent evidence.
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pohceauthorlty having

gnevance of the complamant.
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" The complaint is dispésed 0

ISd/t | ¢
The Hon’ble Chairperson

fiedidg )
Sd/-

Sd/- t | |
Prof (Dr) Makhan Lal Saha — Member

gar 6

Dr. Maitrayee Banerjee — Member
Sa/kf ¢
Smt Madh4bj Das — Member

Prof. (Dr.) Sukumar Mukherjee — Membqr; bl
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approached thB pollce authorlt1es It WOuld lPe
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complamant Would be free to appfroach us‘afrFsh wh
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the complamant to pursue his complalnt b

we would be passmg approprlate order to amel
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mvesngatmn In case the said complamt Sulcdzeéd;lj the
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