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Case Reference WBCERC/KOL/39/2025 26&WBCERC/KOL/40/2025-26 _

Office of the West Bengal Clinical Establishment Regulatory Cummission

1* Floor, 32 B.B.D Bag, West Bengal, Kolkata — 700001. |
Phone:- (033) 2262- 8447 Email: wbeerc@wb.gov.in Website: www wbcere .ZOV. in

Ms. Rinki Mazumder ............... Complainant|

¥s

‘Bhagirathi Neotia Worhen & Child Care Centre , New Towe '

................... Respondent/ Respondents
ORDER SHEET
Office | Order | Date Order
Note | Ne | _ _
1. 04(/)’06/ The complaint would relate to mis-communication
2025 | o) .

about the actual charges for day care sergvice.

The complainant went for Tetanus [ injection to

protect her pregnancy. According to ‘'the ‘complainant, |

they were told, the procedure would cost Rs. 220/-. After |

the procedure was done she was charge(ii,Rs. 420/- on the

pretext that she would have to pay-regisﬁration charges for
i o | ! |

Rs.200/- as she was the first time visitor of the CE. The _

complainant protested as she had not been told earlier
about the registration charges. During altercation the

‘ ‘ R bl f
Executive of the CE asked the security staff not to allow
|

the husband of the complainant to go odt unless and until |
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the amount was paid. A : RS |
SRR R I 1
| 1 Lt feo 2

Being humiliated, the complamant has approached

us with her complaint.

We asked the CE to give their rés‘pohse. jWe- aliso |
requested them to share CCTV footage of the

administration lobby where the 1n01dent happeneq
\
\

Ms. Kanaklata Ghosh, Operatlon Head of| the CE
would strenuously deny the allegations Wlth regard to the
command given to the security staff. However she 1s not

in a position to produce any ev1dence in suPport of

oot |
T ‘;!

thereof.

On a close view of the muted CCTV footage We

find that there had been altercatlon for about 40 pnnutes |

It is however, not clear when they left the;CE. j Ms |
i ] P g b

Ghosh would contend, they used ‘ehe ot_her door t;o go out

however, the CCTV footage of the other entrance has not |
IR MR

been provided to us. | L

There is no reason to disbielieve| the corr}plainangt
. i o

version about the incident. It 1s true a ﬁrst tlme VlSltOI‘ 1n i
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a prlvate health secto

reglstrauon charges to help the CE to m\amtam t}le chgltal E

r would be obhged to 'pay t‘ el

L

record of the visitors and such reglstraghon charée would %

apply once in a life time. Hence, the CE would bé. ent1tled };

to charge the same.

We presume, the incident happened duelto m}s— "-.1
B

communication by the reception ¢ desk a‘nd /or thpa bﬂlmg

desk possibly, they omitted to me*ntlon\the a;m?unt ls_a\t 5‘!

i \, |
| i ! ‘| | { A
that time. 1 @\ GLBa i BB
| Sl \ B

Be that as it may, the situation |could }hz{vc ‘:be‘m
tackled in a congenial way. o L 55 \\ } ‘l
L

We direct the CE to send an unquhhﬁed apPlogyglm ".
i

writing to the complainant and (her l‘rusband Wlthln‘lﬁl {

| ] | |
week from date. \‘1} & \ L
? bEd ol ‘ ‘; 1| Ll

iy '\ \‘, A ! L
The complaint is disposed of accordingly. \ Lk b

Sd/- .
The Hon’ble Chairperson

Sd-

Prof, (Dr.) Sukumar Mukherjee,— Member
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