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Case Reference: WBCERC/HO0/298/2024-25

Pranab Kumar Pakhira .......... Complainant; |
l VS
Serampore Surgical Nursing Home................... Respondent/ Respondents
ORDER SHEET

VOfﬁce Order | Date
Note | No.

Order

k. 28/04/
2025

The 'complaint would prin#ipally rela:te to
medical negligence in a case of Harnia Surgery.
The patien't had laparoscopic surgéry for repéir of
Harnia. According to the surgeon, the surgery
was uneventful and the patient ‘Was discharged
after two days. Despite repeated fgaquests, w_é did

not get any medical record and /or the OT note.

The patient had surgical complication on the
third day of surgery with abdominal distension
and vomiting. The concerned surgeon examined

the patient on 4™ post-, op day and advised

—_
Case Reference: WBCERC/HO0/298/2024-25 i

e =i ety : _—

1 fai3



admission however,

-the complainant tookf the
patient to some other establishrrient where Eafter

three days stay the patient was shlfted to Desun

|
|
|

Hospltal in Kolkata In critical stage |
B !

At Desun, the patient received suppc}rtive

treatment and drainage of pass thr@gugh cathe’;ter._
| |

As the condition was notifimprovingE the
patient had undergone Laporatf;)my as pelj‘ oT
Note of Desun. As per note, the patient undel:iwent
drainage of pass Midline ‘:Iaparotom)lz 3
Adhesiolysi; + repair of he;gatic inju{'y o
Appendectomy + omentectomyf ‘which vs;fould
raise various questions. It would be fit and prffoper,
the 'complainant should approach approﬂriate
f ( authority for appropriate relief :iefxs the medical
| | ,i .

| 1ssues are outside our domain.

The = Serampore  Strgical, the initial

: 2 | | ' |
iC) ’ i -~
Case Reference: WBCERC/H()O/298/2024-25 1




'/ | o
i
&l
ke estabhshment would belong to the surgeon who 1s ‘
the Medlcal Director of the CE . besplte repéated '
e
i
requests and phone calls CE falled and neglected :
| |
i | ?
to share medlcal records and/ or OT note. e
i HEE A
We direct Serampore Surg}cal to Share all |
&
medical records including OT note to! the | 1 3
complainant for his perusal and nejcessary action. ! | E ?
INMEE R
For such non compliance oﬁ the dlrectlf)n of j ; ‘
the Commission we impose a penalty of Rs. l'
B
10,000/- on Serampore Surgical. | |
| | A
We make it clear such penalty would have | | |
no reflection on the appropriate pf@eeeding v;vhere
the complainant would be entiﬁed to asl?{ for
' feiRE RER |
appropriate ﬁnancial compensatifon for medical |
neghgence if any to be found out by the |
‘ g ]
approprlate authority. B |
The complaint is disposed of accordingly. | |
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Prof. (Dr.) Sukumar Mukherjee — Member

Dr. Maitrayee Banerjee —~ Member
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The Hon’ble Chairperson
Prof. (Dr.) Makhan Lal Saha
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