THE WEST BENGAL CLINICAL ESTABLISHMENT
REGULATORY COMMISSION.

Present: Justice Ashim Kumar Roy, Chairperson.
Dr. Sukumar Mukherjee, Member.
Dr. Gopal Krishna Dhali, Member.
Dr. Makhan Lal Saha, Member.
Dr. Madhusudan Banerjee, Member.

Dr. Maitrayee Banerjee, Member.

COMPLAINT ID: HGY/2017/000244.

Sk. Abdus Salam .........coccververreererrerene . TR Complainant.
-versus-

Apollo Gleneagles Hospital & Others.......cccoceoeeeeeeeeeeeeeeeresee e, Respondents.

Date of judgment: 16" February, 2018.

JUDGMENT.

The complainant appeared in person and Mr. Joy Basu, C.0.0., for the Clinical
Establishment, Apollo Gleneagles Hospital (hereinafter referred to as “Apollo”).

2. At the outset, the complainant submitted that he has no grievances against the Clinical
Establishment or the treating doctor for any negligence or deficiency in patient care service.
However, he is a very poor man, therefore, it is impossible for him to pay the outstanding
amount of about Rs.5 lakhs.

On the other hand, Mr. Joy Basu submitted that the total bill amount was about
Rs.13 lakhs and out of that they have already granted a discount of Rs.1.3 lakhs and a sum of
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Rs.6.89 lakhs is now lying outstanding. He then submitted, considering the financial condition
of the complainant, the establishment shall make all out efforts to give some more discount.

3. On the face of the above submissions of the complainant, nothing survives in this case
and this case stands disposed of with recording the voluntary and humanitarian offer coming
from the side of the Clinical Establishment.
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Justice Ashim Kumar Roy
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