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Welkin Medicare Pvt. Ltd......ceue....... Respondent/ Respondents
ORDER SHEET
Office | Order [ Date Order
Note | No
.| 28/04/ The complaint would relate to difference in the

2025

reports in a case of urine examination.

The first sample was drawn on February 28, 2025.
The said report was collected by the complainant on 2™
of March. Complainant contacted the concerned |
physician on 4™ of March who advised repeat test that
was done on 6" of March in two other laboratories. By

the span of six days the report differed.

Our esteemed medical members are of the opinion |

i

that gap of six days would be a relevant factor in getting a |
different report and it would be very difficult to interpret

all the three reports to blame one against the other.
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We thus decide not to interfere in this casec.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson
Sd/-

Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-

Prof. (Dr.) Makhanl.alSaha — Member

| Sd/-

Dr. Maitrayee Banerjee — Member
Sd/-

Smt Madhabi Das — Member
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