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The complainant got his gallbladder operated at
CMRI in 2018. Subsequently, he was advised for USG of
the abdomen. According to the complainant, the

Sonologist asked him whether any surgery was done and

he accordingly informed the Sonologist that Gallbladder \|

got operated in 2018. Even then, the report dated

November 3, 2024 clearly observed existence of the

Gallbladder. The relevant portion is quoted below: |
|
“Gallbladder is well distended. Walls are of normali

thickness. No calculus or SOL seen within its lumen. No

Pericholecystic collection is seen .

Hence, this complaint. |
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The Clinic has given a response where they admitted |
that it was a “human error/typographical error”,

mistakenly mentioned on the USG report.

The fault is apparent on the face of the records and has |

already been admitted by the CE.

We impose penalty of Rs. 10,000/~ to be paid to the

complainant on sharing of his bank details.

The complaint is disposed of accordingly.
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