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L. 025(;22/ The complaint would relate to Swasthya Sathi

refusal in a case of cardiological illness.

69 years old male patient came all the way from
Burdwan to Kolkata with cardiac emergency. He
approached BM Birla Hospital when after initial
examination at Emergency the complainant, the son
of the patient, was asked to sign an estimate of Rs.
75,000/- per day. The complainant produced the
Swasthya Sathi Card that was refused. The
complainant would also submit, a Board was

displayed by notifying that “Zero bed is available in
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Swasthya Sathi quota”. -

In the response, CE would, however, submit,

Swasthya Sathi card was never produced.

Upon receipt of the reply, Commission asked
for a copy of the list of Swasthya Sathi patients
undergoing treatment on that particular day that has
not been provided. At the hearing, they verbally
submit, on that day twelve patients were undergoing
treatment in Swasthya Sathi category whereas they

had operational bed strength of 180.

Since the patient was refused admission under
Swasthya Sathi they visited the second establishment
being Belle Vue Clinic where also Swasthya Sathi

card was refused.

In response to the complaint, Belle Vue shared
their CCTV footage that we have carefully examined
wherefrom we find that Swasthya Sathi Card was
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produced and the Admission Executive tried to
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register the case. It was not possible due to some
technical glitch for which a mobile number was given
to the complainant to talk to the concerned official.
After talking to the person the complainant left the
place. So refusal of Swasthya Sathi admission, in case

of Belle Vue, is justified.

The patient thereafter went back to Burdwan

and had treatment under Swasthya Sathi category in

the third CE.

Coming back to the BM Birla issue, we find,
justification in the complaint raised against the CE by

the complainant.

It is hard to believe, a patient coming all the
way from Burdwan with a desire to have treatment
under Swasthya Sathi mode, would not produce the

card as claimed by the CE in their response.

Even if we give full credence to what
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complainant would submit as to the display of
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= Swasthya Sathi vacancy” we fail to appreciate how
180 operational bedded hospital would refuse the
13th patients to be admitted under Swasthya Sathi

category.

The conduct of the CE is deplorable. We
impose a penalty of Rs. 20,000/~ to be paid to the
patient. The complainant is directed to share the bank
details of the patient so that the money can be

transferred in his account at once.

We caution the CE, we might heavily penalise

the CE in case of any recurrence.

The complaint is disposed of accordingly.
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