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Case Reference: WBCERC/MUR/162/2024-25

ML EIREIE HOSEAIN ...ccoecninvcaes vevnermonss Complainant

VS
Dhuliyan Diagnostic & Healthcare Pvt. Ltd......veee........ Respondent/ Respondents
ORDER SHEET
Office | Order | Date Order
Note | Ne.
Lo | 12712/ Despite repeated call, the complainant is absent. |

2024

The complaint would relate to delay in furnishing the
X-ray report that was not ready on October 17, 2024. As
a result, the complainant could not take appropriate

advice from the concerned doctor.

The diagnostic centre has replied to the response.
According to the CE, the patient came on October e,
2024 for diagnostic investigation for which he was billed
at 8:42 am. The report was generated on October 18,
2024 and despatched to the Report Delivery Counter at

11 am on the said date.

The complainant has also alleged, because of non-

availability of the report he could not consult the doctor.
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The CE has relied on' the memo of medicine purchase

on the advice of the doctor, of the said date.
The response of the CE is satisfactory.
We do not find any scope to interfere.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson
Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-
Dr. Maitrayee Banerjee — Member
Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
Sd/-
Smt Madhabi Das — Member
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