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L. 227(;;1’31" The complaint would relate to billing.

The total bill amount was Rs. 65,844/- out of
which the TPA has sanctioned Rs. 47,922/- and the
hospital has given MOU deduction for Rs. 6,146/-.
The patient had to make co-payment of Rs. 3,196/- as

per the policy.

The TPA also disallowed Rs. 7,890/- mostly on
consumables that would attract reasonable discount.
On a rough and ready calculation @ 15 percent, the

amount comes to Rs. 1,200/-.

Dr. Sen, representing the CE, would assure us,

they would refund the said® sum of Rs. 1,200/- on
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sharing of the bank details by the complainant.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-

Dr. Maitrayee Banerjee — Member

Sd/-
Smt Madhabi Das — Member
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