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L. 222(;;; The complaint would relate to billing. The

complainant would contend, she approached the OPD for
consultation and paid the required amount accordingly.
However, since she was an employee of ECL by mistake
the hospital has described her as “ECL referred” although
she approached the hospital as a cash patient and not as a
referred patient by ECL. In view of such difficulty she is

unable to claim reimbursement under her medi-claim
policy.
Dr. Ranjan Mukherjee, representing the CE,

would assure us, in case the claimant does not claim

any special benefit in her consultation fee as ECL

&

employee the CE would be agreeable to issuc a fresh

| |
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receipt in lieu of the earlier receipts.

In view of the above insurance, we dispose of the
complaint by directing the CEto issue three cash receipts
for OPD consultations to the complainant simultancously
on handing over of the earlier receipts given by the CE

for such OPD consultation.

The entire process must be done at once, upon

being approached by the complainant.

The complaint is disposed of accordingly.
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