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L. 0266’;/ The complaint would relate to an unfortunate

incident that happened to an elderly lady who went to the

diagnostic centre for some diagnostic investigations.

According to the complainant, the patient fell down

from the wheelchair as the staff was inattentive.

The CE however, did not agree with such
contention. According to them, the patient wanted to
come down from the X-ray table and fell down in the

process.

Soon after the complaint made by the complainant to
us, the CE became active. They personally visited the

patient who incidentally stays in the same complex where
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the diagnostic centre is housed.

The complainant would contend, CE was not only
extremely helpful but also maintained a cordial

relationship with the patient and the patient family.

Mr. Sasanka Das, representing the CE, already
offered necessary charges required for paramedical
service being the physiotherapy and Ayah service that the
patient would be requiring. They also assured that the
next diagnostic investigation, if advise by the doctor,

would be done by the CE free of cost.

In view of such gesture shown to the patient and the
patient family, the complainant does not wish to escalate

the issue any further.

We dispose of the complaint accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member
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Prof. (Dr.) Makhan Lal Saha — Member
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Dr. Maitrayee Banerjee — Member
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Smt Madhabi Das — Member
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