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The complainant along with his wife visited the
OPD. The concerned consultant suggested few tests to be
done. The patients went again for follow up check up
after the tests. On the second occasion, the CE demanded

additional sum that is not permissible.

We have already cautioned the CE by our Advisory
that once a patient visits the doctor in OPD and the
doctor prescribes tests to be done the follow up check up

should be done free of cost within a fortnight from date.

The complaint is disposed of accordingly.
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