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The complaint would relate to excess amount realisation

in a case of Swasthya Sathi admission.
Despite notice, the complainant is absent.

The CE is represented by Mr. Prasanta Sammanta, COO
|

(Chief Operative Officer) of the CE.

He would submit, during pendency of the complaint they
have refunded the excess amount to the complainant. The
complainant, by a letter dated August 12, 2024, has expressed

his desire to withdraw the complaint.

A copy of the said letter be kept on record.

We caution the CE hencéforth, they must not collect any
|
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excess amount during in-house admission of patient under |

Swasthya Sathi.

The complaint is disposed of accordingly.

Sd/-

The Hon’ble Chairperson
Sd/-

Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-

Prof. (Dr.) Makhan Lal Saha — Member
Sd/-

Dr. Maitrayee Banerjee — Member
Sd/-

Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
Sd/-

Smt Madhabi Das — Member
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