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: 3216’ng The complaint would relate to faulty birth certificate of

a new born.

Mrs Puja Sarkar gave birth to the child and as such

was entitled to a birth certificate from the hospital.

Since her maiden surname was Chakraborty she

wanted to have herself described as Mrs. Puja Sarkar |

Chakraboroty. CE did not co-operate.

During pendency of the complaint, the complainant

approached the Municipal Authority directly and got the

desired certificate. Hence, the issue is resolved.

We caution the CE they must be cautious enough in

future to avoid unnecessary harassment to the patient
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and/ or the patient family.

A letter of regret should be sent to Mrs Sarkar on

behalf of the CE, within a week from date.

The complaint is disposed of.

Sd/-
The Hon'ble Chairperson
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