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L 1230/33/ The complaint would relate to allege failure in a case

of dental treatment that would be clearly outside our

domain.

The patient would contend, since she has chosen the

above centre they must be responsible for such failure.

We fully agree with the patient however, she should
first approach the appropriate authority questioning the
treatment protocol. In case she is successful therein she

would be at liberty to approach us afresh.

With these . observations, we dispose of the

complaint.
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The Hon’ble Chairperson

Prof. (Dr.) Sukumar Mukherjee — Member

Prof. (Dr.) Makhan Lal Saha — Member

Dr. Maitrayee Banerjee — Member
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