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The 42 years old patient, Mrs Punam Gupta, was

admitted at Apollo on September 15, 2021.

According to the CE, the patient had neurological
problem that has been taken care of and due treatment has
already been given to her. According to the treating
doctor, she is fit for discharge. However, the patient
relatives are not coming to get her discharged. She is
overstaying at the hospital premises for more than two

years. No payment is also made on such account.

We have received the complaint from the CE dated
May 2, 2024. We have mailed it to Shri Jai Prakash

Gupta, the person responsible for discharge of the patient.
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Despite notice, he is absent.

We feel, it is high-time that the CE should approach

the court of law for resolution of this unpleasant situation.

With these observations,

we dispose of the

complaint that we have recejved from Apollo.

Sd/-
The Hon'ble Chairperson

Sd/-
Prof. (Dr.) Makhan La] Saha — Member

Sd/-
Dr. Maitrayee Banerjee — Member

Sd/-
Smt Madhabi Das — Member
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