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Case Reference: INT/KOL/2024/083

Ms. Rudra Raijada ......... .. Complainant
VS
La Derma Skin & Hair Clinic.............. Respondent/ Respondents
ORDER SHEET

Office | Order
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Is

02/04/
2024

The complaint would relate to a failed cosmetic

treatment.

In course of hearing, Dr. Tantia would offer refund

of Rs. 12,000/- that the complainant has paid.

In view of such assurance, we do not wish to

interfere.

We direct the complainant to share her bank details

with the CE so that money can be refunded to her through

bank transfer.

The complaint is disposed of.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member
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Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

Sd/-

Dr. Maitrayee Banerjee — Member

Sd/-
Smt Madhabij Das — Member
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