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L. 222-:;’33; The complaint  would relate  to  anacsthetic

complication during surgery.

The patient was admitted for gallbladder surgery.
The surgery was uneventful. During surgery, the patient

became conscious and suffered immense pain,

Dr. M.L. Saha. our esteemed Member, would opine
it was a case of “rarest of rare” in an anaesthetic

intervention. The CE also agreed. it had happened.

The complainant, present online, is dlso candid
enough to admit, in the post discharge meeting the
anaesthetist, with folded hand, apologised for the

sufferance that she had.
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We however, cannot conceive ol the decision ol the
CE to refer her for psychiatric consuliation that we find

from the records.

We direct the CE to send a letter of apology from
the Unit Head written to the complainant. Such letter

must reach the complainant within a week from date.

In course of hearing, it also appears that in the
patient assessment form her height and weight have been
recorded wrongly. Dr.  Suchandra, the Medical
Superintendent present online, would assure us that they
would recheck the same and informed the complainant

accordingly.

In case it was so the CE must compensate the
complainant paying Rs. 5.000/- to be sent to her through

bank transfer.

In such case the complainant would share her bank
details with the CE so that money could be transferred

immediately.
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The complaint is disposed of accordingly.

Sd/-

The Hon'ble Chairperson
Sd/-

Prof. (Dr.) Sukumar Mukherjee - Member
Sd/-

Prof, (Dr.) Makhan Lal Saha - Member
Sd/-

Dr.Maitrayee Banerjee - Member
Sd/-

Sri, Sutirtha Bhattacharva, IAS (Retd)- Member
Sd/-

Smt Madhabi Das — Member
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