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Case Reference: INT/KOL/2024/013

Ms. SI‘EE‘E‘nanti Biswas ...............oo.. Complainant

¥S

Suraksha Diagnostic Centre, Jadavpur................Respondent/ Respondents

ORDER SHEET
Office | Order | Date |  Order
Note | Mo
. 1;53? Despite notice the complainant is absent. The

complaint would relate to excess charge in respect of

pathological test.

After receipt of the complaint, we forwarded 1t to the
CE. CE, on going through the complaint, contacted the

| parties and refunded the amount,

The grievance has thus been redressed as it appears
from the communication dated February 12, 2024 sent by

the CE to the Commission.

The complaint is disposed of accordingly .

Sd/-

The Hon'ble Cha rperson
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Sd/-

Prof. (Dr.) Sukumar Mukhtrj::c Member
Sd/-

Prof. (Dr.) Makhan Lal Saha - Member
Sd/-

Dr. Aniruddha Neogi- Member
Sd/-

Dr.Maitrayee Banerjee — Member

L Sd/-

Sri. Sutirtha Bhattacharya, IAS (Retd)- Member
Sd/-

| Smt Madhabi Das — Member
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