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The complaint would relate to treatment protocol as

well as excessive billing.

The treatment protocol is exclusively outside our

domain. The CE has shared all medical records with the

complainant yesterday. The complainant would be at

liberty to approach the appropriate authority for redressal

of his grievance on that score.

We have examined the bill as well as the

authorisation letter given by the TPA. Almost the entire

treatment cost was covered by the insurance policy.

Hence, we do not have any scope to interfere save and

cxcept the consumable cost that would be outside the

purview of the mediclaim policy .

The net amount of the bj] was Rs. 58,996.27/- out
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of whxch the patient had to pay Rs. 14,569.27 /-

&)

availing discount of Rs. 3 ,694/. The net amount payable

after

by the patient was Rg 10,874/ that would attract 20

percent discount on consumab]e amounting to Rs. 734/—

We direct the CE to pay Rs. 734/- to the

complainant on sharing of the bank details.

The complaint is disposed of accordingly.
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