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The complaint would relate to excessive billing.
The complainant has no grievance as against the
treatment protocol. However, he would candidly confess,
he had to leave the hospital because of exorbitant charges

in the midst of treatment.

For three days accommodation he was charged Rs.
1.9 lakhs and he had to pay it less Rs. 19,000/- as

discount, by mastering resources from outside.

In course of hearing, Mr. Ghosh, representing the
CE in his usual fairness, in deference to the desire of the

Commission, has agreed to give him further discount.

We direct him to pay Rs. 25,000/- as discount. The
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complainant accepts the said sum. —’

Mr. Majumder is directed to share his bank details

with Mr. Ghosh so that money could be sent to him

through bank transfer.

[t is made clear, this accommodation is made

strictly on the basis of the prayer of Mr. Majumder and

would not be considered as precedent.

The complaint is disposed of accordingly.

Sd/-
The Hon’ble Chairperson

Sd/-
Prof. (Dr.) Sukumar Mukherjee — Member

Sd/-
Prof. (Dr.) Makhan Lal Saha — Member

Sd/-

Dr. Maitrayee Banerjee — Member

Sd/-
Sri. Sutirtha Bhattacharya, IAS (Retd)- Member

Sd/-
Smt Madhabi Das — Member
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