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The complaint would relate to billing.

For one day admission in a case of conservative
treatment without any procedure, the CE has charged

Rs. 62,600/-.
We have heard the parties at length.

The CE has failed to justify the amount. However, in
course of hearing CEO, Mr. A.B.S Alimuzzaman would
offer one time payment of Rs. 25,000/ as refund that the

complainant would agree to accept.

Let the complainant share his bank details at once

so that money could be transferred to his bank account.
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Sd/-

The Hon’ble Chairperson
Sd/-

Prof. (Dr.) Sukumar Mukherjee — Member
Sd/-

Prof. (Dr.) Makhan Lal Saha ~ Member
Sd/-

Dr. Maitrayee Banerjee — Member
Sd/-

Smt Madhabi Das — Member

The complaint is disposed of accordingly.
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