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Order

The compla'i-h-l would relate to refusal to glve cash less
facility in case of a medi-claim admission.

We have perused the records. It appears that at the time of
admission the patient had not produced medi-claim papers
that was subsequently produced. The CE lodged the claim
however, the TPA did not grant approval. Hence the

complainant had to pay the entire bill on cash mode. We do

not find any scope to interfere at this stage.

The complainant would contend, they have not given
any discount on medicine and consumable. Mr. Pyne,
representing the CE would agree to pay Rs. 2,100/~ as

discount on that score.

Let the complainant share his bank details with the CE so

that money could be directly transferred to his account at
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once.
The complaint is disposed of accordingly.

Sd/-

The Hon’ble Chairperson

Sd/-

Prof. (Dr.) Sukumar Mukherjec — Member
Sd/-

Prof. (Dr.) Makhan Lal Saha -~ Member
Sd/-

Dr. Maitrayee Banerjee - Member

~
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Smt Madhabi Das — Member -
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