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Order

 The complaint would relate to medical 7neg1igence as
well as hospital negligence. The patient was admitted
under Swasthya Sathi. Yet, a sum of Rs. 2 lakhs was
taken in addition to Swasthya Sathi payment realised

from the Department.

The CE has offered a part of amount to be refunded

as according to them the cost of implant has to be borne

by the party.

We are not at all impressed with the explanation
given by the CE. Under Swasthya Sathi admission there

is no scope for any amount to be realised from the patient

party.
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We direct refund of the entire amount of Rs. 2 |

lakhs forthwith on sharing of the bank details by the

complainant.

We direct the Swasthya Sathi Department to cause
an enquiry and Initiate appropriate procceding against
the CE for such illegal realisation of money from the

complainant.

With regard to treatment protocol, we permit the
complaint to approach the West Bengal Medical Council

if he is so desirous.

In case he is successful therein, he would be at
liberty to approach us afresh for appropriate

compensation.
The complaint is disposed of accordingly.
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